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Order Notification: 

Please read the below instructions and submit your request with any questions at http://support.acutrack.com/ 
Method 1: HTTP POST

· URL: https://acuservices.acutrack.com/sandbox1/odorders.aspx 
· Variable name to post the xml: xmlStrPO
· Order Notification XML Files: https://acusecure.acutrack.com/download/ondemand/Order_XML.zip 
· Sample ASP, PHP Script https://acusecure.acutrack.com/download/ondemand/SampleScript_ASP_PHP.zip 
Method 2: Web services

· URL: https://acuservices.acutrack.com/sandbox1 
· Method Name: CreateProductAndOrders
· XML Files: https://acusecure.acutrack.com/download/ondemand/Order_XML.zip 
· XSD Files: https://acusecure.acutrack.com/download/ondemand/Order_XSD.zip
Below are the steps you need to follow to post the order to the above specified URL. 

1. CreateOrderDocumentation.xml has explanation for each field that needs to be passed in the xml. Please read this xml.

2. Based on your requirement, a customized sample xml file will be supplied with test Authentication and ProductId to test the order notification. Please go through this xml. If you did not receive the sample xml please submit your request to our support team.

3. When an order is notified with xml, our system will respond with a response xml which will consist of the requested xml and the response message codes.

Order / Shipping information related issues will be under ResponseDocument with following   

codes:

 

· S-S001 - Order placed successfully.

· E-R001 - Approval code already exist, Missing Address issues

Authentication and Product level issues will be under ResponseInformation with following codes:

 

· E-A001 - Authentication level issues.

· E-P001 - Product does not exist.

· E-S001   - Any other issue such as invalid xml.

Response XML: Copy and paste the sample request xml in the below URL.

Click submit button and view the page source to find the response xml

https://acuservices.acutrack.com/sandboxnetservice.html 
4. If order is placed successfully, an Acutrack OrderId will be supplied. Please save this OrderId in your system for future reference.

5. Until you get the Acutrack OrderId, make sure your system re-tries after certain intervals.

6. After placing a test order, submit a ticket to Acutrack support team http://support.acutrack.com/  with Acutrack OrderId to make sure everything is correct. 

7. Acutrack will check and email you the Live Authentication and Product information.

8. In Live server also you can place test orders by using LiveTransaction=”False” in the xml. Once the testing is done in Live server, make sure to set LiveTransaction=”True”

Shipping Methods and Carriers: http://acusecure.acutrack.com/download/ondemand/ShippingCarrier_Service.doc
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